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North Vancouver
School District

the natural place to learn

District Quebec Trip Application/Registration Form

Student Name: Birth Date:

Parent Name

Parent email: Phone No:

Current Schook: Secondary School

Specific Dietary Requirements:

*Note: An email confirming successful applications will be sent out shortly after june 8th, 2022.

This opportunity is a significant field trip where students must be comfortable answering
“yes” to the following statements:

[ have a positive attitude and motivation to learn French as a second language.
t speak French in class with my teacher and with other students,

| have positive sacial responsibility skills and work cooperatively with others in all situations.

| demonstrate respectful listening and communication skills with both children and adults.
i follow directions and engage willingly in new learning experiences.

i am enrolled in French Immersion as { understand the purpose of this trip is to be fully immersed in French while
in Quebec. | understand that | will be required to speak exclusively in French at all pre-trip meetings
and on the Quebec trip

| understand that my Secondary Principal has the right to remove me from my trip at their discretion basedona
significant breach of the school or district’s code of conduct. '

| have reviewed Auberge du Mont's dress code and am comfortable respecting thelr requirements {Dress code is
found at the back of the document)
| understand that | will not be permitted to use my cell phone after 10pm and may be required to give it to a staff

member at 10pm.

Please ensure that this form is signed by the following people:

Student Signature Date Parent Signature Date

Current Classroom Teacher Date
Signature




This is an important notice.
Please have it translated.

North Vancouver School District Grade 8 Quebec Trip
2121 Lonsdale Ave, North Vancouver, B.C., V7M 2K6
Ph: 604-903-3444
www.sd44.ca

Multiple-Day and/or Out-of-Province Field Trip

Informed Consent
For: District Grade 8 Quebec Trip — May 28" — June 39, 2023

Dear Parents/Guardians:

The written, informed consent of parents/guardians is required for participation of students in all Multiple-Day
and/or Out-of-Province field trips in North Vancouver School District No.44. The purpose of the Informed
Consent document is to provide students and parents/guardians with information that is related specifically to
this field trip. The parent/guardian consenting signatures on this document indicate acknowledgement and
acceptance of the information contained herein inclusive of risks and potential consequences. NOTE: This
school field trip is optional.

The legal requirement of implementing the Informed Consent document is the direct result of a number of
tragic outcomes that have occurred on school field trips in other school district jurisdictions. The intent here is
to prevent the occurrence of tragedy, 1o attempt to ensure safety, to inform students and parents/guardians of
the field trip itinerary and purpose{s), and to brief students and parents/guardians on the inherent risks of
travel,

Within this package, you will find information relating to:

s Description of how the field trip supplements the educational program

» Notice that the field trip is optional, and that arrangements will be made for students who are not
participating

s Notification of student/parent Pre-Trip meeting. A Pre-Trip meeting is required for all Multiple-Day
and/or Out-of-Province field trips.

e Description of supervisors: teachers, employees of the Board and other adult volunteers, along with
contact information

» Transportation and accommodation arrangements

e ltinerary consisting of date(s), departure and return times, and schedule of planned activities

e Description of planned activities and levels of direct and indirect supervision

* Description of inherent risks and potential consequences

e Assessment of student skills and abilities as pertaining to the field trip activities (if applicable)

s Student Awareness of Risk and Responsibility Form completed by student {if applicable)

e Behavioural expectations of students plus rules and regulations

s Emergency Planning/Cancellation of Trip information, including cancellation provisions,
collection/disclosure of student medical and personal information, first-aid arrangements, and the
Emergency Communication and Return Plan

s Description of budget consisting of revenue (cost to student) and expenditures {cost of trip)
(optional trips only)

s Parent/guardian responsibility to arrange additional student accident or liability insurance

e Parent/guardian responsibility to determine whether the student may participate in the field trip
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PURPOSE(S}:

The North Vancouver School District is offering grade 8 French Immersion students from across the district the
opportunity to travel to Quebec City for a unique.educational experience. This trip, arranged in coliaboration
with Auberge du Mont (https:/fwww.aubergedumont.qc.caf) an organization specializing in educational
programs far French Immersion students, is rich in linguistic, historical and cultural experiences. The District
French Immersion trip next year will take place from May 28th to June 3rd, 2023,

This trip will provide students with the opportunity to develop increased proficiency in French while
experiencing a culturally rich, authentic and vibrant environment. Students will be able to deepen their
understanding of Canadian diversity and culture, and build social connections with other French immersion
students enrclied in grade 8 at a school in the North Vancouver School District.

The 2023 District Quebec Trip will take Grade 8 French Immersion students enrolled in the North Vancouver
School District to the heart of French-Canadian culture. Students will be accommadated in a mountain resort
just a short drive from Old Quebec, and supervised by North Vancouver School District employees and Auberge
du Mont staff members. There will be French Canadian guides for all planned activities who will converse with
students exclusively in French.

Please note: The District Quebec Trip is not required as part of the mandated French Immersion program, but is
a valuable optional enrichment opportunity,

By virtue of being out of the school setting, students on a field trip learn to be ambassadors for their school,
their community and even their country. They learn the realities of travel, the responsibilities and independence
of self-governance, the communication skills and leadership skills necessary for teamwork, and the social skills
necessary for a variety of circumstances.

PRE-TRIP MEETING:

As per the District Field Trip Policy, a Pre-Trip meeting for parents/guardians and students s required for all
Multiple-Day and/or Out-of-Province field trips.  The purpose of the Pre-Trip meeting is to provide an
opportunity for the dissemination of information; discussion of risks, consequences and precautions taken; and
review of the Emergency Communication and Return Plan.

The student/parent Pre-Trip meeting for this field trip is scheduled for May 2023. Specific date will be sent out
in the Fall.

SPONSORS(S) AND CHAPERONE(S}):

[ Name: Position Phone Number E-mail
Tracy Langer District French Facllitator | 604.903.3444 tlanger@sdad.ca
Julie Bertrand Windsor Vice-Principal £04.903,3700 jbertrand@sd44.ca
Other District Employees are TBD | : . .

LEVELS OF SUPERVISION:

The level of supervision Is divided inte direct and indirect. Direct supervision is the time students spend with the
trip sponsor{s) and/or chaperone(s) participating in the trip's planned activities. Indirect supervision is the time
students may spend as "free time" in between scheduled group activities. Under indirect supervision, the
students may not necessarily be in the company of a sponsor or chaperone. It is expected that students, while
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under indirect supervision, will act with common sense in accordance with school and field trip behaviour
expectatiions, stay within the articulated geographical boundaries, and act with the best interests of all
concerned parties utmost in their minds and actions. Sponsors and chaperones will determine "free time",
check-in times and methods, and clearly articulate them to students. Students, when under indirect supervision,
will be informed of how o reach a sponser or chaperone in the case of an emergency.

School district supervisors (chaperones) will accompany students to all venues included in the ftinerary and will
assume responsibility for the safety and security of the students. The school district supervisors will carry cell
phones and will be abte to communicate with North Vancouver School District staff, and/or parents/caregivers if
necessary. A First Aid kit will be available. There will be 4-6 employees of the Board accompanying students on
this trip (Final number will be dependant on final number of students attending trip). Both male and female
chaperones will accompany the group on this co-educational trip. Students will spend most of the week in the
large group; however, students will also be permitted to travel in small groups or partners for brief periods of
time.

TRANSPORTATION:

Field trip sponsors will arrange for transportation that best meets the needs of the trip in question.
Transportation of students by private vehicles shall be in accordance with Board Policy 607: Transportation of
Students and School District transportation procedures. All field trip transportation is subject to the regulation
and law of the relevant municipal, provincial, federal or international jurisdiction. Students must use the
transportation method arranged by the trip sponsors to ensure safety, timely arrival, and reasonable accident
liability. Following are the specific details for the particular trip your child is attending:

Students will be transported via airplane to Quebec. Transportation in Quebec will be done by coach bus booked
prior to travel. Travel in Quebec will be organized by Auber du Mont.

Students will be transported to the airport on May 28", 2023 via chartered bus. Parents will be
required to pick up their children from the Vancouver International airport upon return.
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ACCOMMODATION:

Field trip sponsors will arrange for accommodation that best meets the needs of the trip in question. Students
must use the accommodation arranged by the trip sponsors to ensure safety, efficiency and reasonable accident
liability. Students will be staying at the Auberge du Mont. Students will be staying in groups of 2-4 per rcom.
Each student will be have their own bed.

Here is the contact information for Auberge du mont:

200, boul, Saint-Sacrement
Saint-Gabriel-de-Valcartier

{Québec) Canada | GOA 450
{418) 844-3771 extension 1012

Toll free : 1-833-777-3771
info@aubergedumont.gc.ca

ITINERARY:

Final iitnerary for the District Quebec Trip is weather-dependent and subject to change, but will include some of
the following:

- Quebec Circus School

- Outdoor survival activities - Old Quebec visit
- Musee des Plaines

- Plaines D'abraham

- Tour Martello

- Chutes Montmorency

A detailed itinerary will be provided at the May 2023 pre-trip meeting.
RISKS AND CONSEQUENCES:

There is a degree of risk in all daily activities. The risk is increased to varying degrees when students are away
from the safety and supervision of the school setting. 1t is impossible to itemize every possible element of risk
associated with a field trip. Generally speaking, this field trip may include, but not be limited to, the following
inherent risks and all risks associated with:

A. Travel Risks:

Circumstances can change due to unpredictabie natural disasters, medical emergencies or human
conffict. Parents should familiarize themselves with current information regarding travel risks by visiting
Foreign Affairs and International Trade Canada’s website at www.vovage.gc.ca prior to the date of
travel.

In the event a significant security, safety or health issue arises before the field trip commences, or while
the field trip is in progress, the field trip will be cancelled. If the field trip has commenced, students and
supervisors will return as soon as possible, unless the Superintendent or his designate determines there
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are no significant security, safety or health risks, or that remaining out of the province is a safer option
than fmmediate return to North Vancouver.

B. Activity Risks:

Beyond risk that is comman to ail waiking/sighseeing activities, the only activity on this trip that may incur
additional risks is the bike tour along the Loire Valley. During this activity, all necessary precautions will be taken
to ensure students are safe.

Sponsors, chaperones, and students will do ail they can to ensure a safe, common sense, and controlled
experience to reduce inherent risk. The consequences of risk are, again, myriad and dependent on the situation.
Students and parents/guardians need to be aware that injury can occur from risk, and that injury can range from
minor to fatal. Again, sponsors, chaperones, and students will do all they can to ensure a safe, common sense
and controlled experience. By virtue of signing this "Informed Consent" form, you are acknowledging your
understanding and acceptance of the inherent risks and possible consequences associated with this field trip.

ASSESSMENT OF STUDENT SKILLS AND ABILITIES:

Before students may participate in any planned experience while on a field trip, they must assure the field trip
sponsor(s) and chaperone(s) that they have the necessary and required skills, training and common sense to
participate in the experience. Again, there is a range of skill level dependent on the activity, For example, during free
time, students may have access to an activity that may in itself, have certain risks. For example, students who do not
possess swimming skills should not attempt any activity in or around water that may result in or require swimming..
Common sense must prevail.

If a risk activity, such as skiing, is the purpose of the field trip, the sponsor(s} and chaperone(s) must assess and
be assured that students have the necessary and required skills, training, and common sense to realistically
participate in the activity at varying degrees of competence. Students are solely responsible for being forthright
and honest in declaring their level of skills in the "self-assessment” section of the Student Awareness of Risk and
Responsibiiity Form entitled "My level of skilis and abilities®.

In order to comply with these expectations, for trips that involve international travel and/or a relatively high
level of risk, students must complete the Student Awareness of Risk and Responsibility Form. This form will be
completed prior to departure at the mandatory May information meeting. A copy of this form can be found at
the back of this document.

BEHAVIOURAL EXPECTATIONS, SAFETY RULES AND REGULATIONS:

While on any North Vancouver School District field trip, it is important that students remember that they are on
a school outing and behavioral expectations are consistent with all school rules. On a multiple-day field trip,
students come under the jurisdiction of the School District Student Conduct Policy and the North Vancouver
School District Code of Conduct for the full duration of the field trip. It is very important for students to
remember that when they are on a fieid trip they are representatives of the North Vancouver Schoal District and
are expected {0 behave accordingly.

1. The safety of the group must be of utmost priority. Students must always be concerned about the welfare
of all members of the field trip.

2. Students who commit a criminal offence or who are found with or under the influence of illegal drugs may
be subject to the demands of the local law enforcement agency involved. This may result in serious
consequences that may include, but not be limited to, being sent home with a chaperone at the
parent/guardian(s) expense.
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10.

i1

12,

13.

14.

15.

16.

The purchase or consumption of alcoholic beverages is not allowed at any time, regardiess of the age of the
student, or the legal drinking age of the location that is being visited. Failure to comply will result in serious
consequences that may include, but not be limited to, being sent home with a chaperone at the
parent/guardian(s) expense.

Smoking/vaping is not permitted on field trips.

Students must abide by all restrictions set by supervisor(s)/chaperone(s) with respect to “off-limits” areas
and activities.

Approved transportation or chartered vehicles must be used at all times.

Written, parent/guardian permission must be given to the head chaperone, in advance, if a student wishes
to visit specified relatives or friends. These specified people must come to collect the student and identify
themselves to the head chaperone.

if applicable, students must register on the sign m/SIgn out sheets in the lobby of the hotel when leaving and
returning to the hotel during “free time”.

All “free time” activities are secondary to the planned activity and travel schedule. Students must be
available for all scheduled activities unless they are ill.  lllness caused by lack of sleep or any other
preventable cause will result in a restriction of privileges as deemed suitable by the chaperones.

if applicable, all students are required to help load and unload the bus. No one will be dismissed until all
duties are completed. This means carrying more than just one's own luggage and gear.

If applicable, uniforms must be kept clean and pressed. When not being worn, uniforms should be hung up.

All students must be in their own rooms at times specified by the chaperones. Curfew will be set daily based
on the schedule and student behaviour.

Students are not to have anyone other than authorized field trip participants in their room. After curfew,
only one’s roommates are to be in one’s room. If a roommate feaves, students are expected to notify a
chaperone,

Students are not to disturb other hotel guests. This Is particularly important in the halls. Students are to be
quiet in the halls and reasonably quiet in the rooms.

For an Out-of-Province trip, students are required to travel with photo identification. For an Out-of-Country
trip, students are required to travel with a valid passport.

Students whose behaviour is deemed inappropriate and/or in contravention of these rules will be subjectﬂ to
disciplinary action on the trip as determined by the chaperones, and upon return, as determined by the
administration.
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EMERGENCY PLANNING/CANCELLATION OF TRIP:

A,

Cancellation of Trip

In the event a significant security, safety or health issue arises before the field trip commences, or while
the field trip is in progress, the field trip will be cancelled. If the field trip has commenced, students and
supervisors will return as soon as possible, unless the Superintendent or their delegate determines there
are no significant security, safety or health risks or that remaining out of the province is a safer option
than immediate return to North Vancouver.,

If a field trip requires the payment of a deposit and/or monies either in advance of the field trip or
during the field trip and the field trip is cancelled either in part or in whole, or the itinerary altered,
neither the school nor the Board shall be liable for any refund either in part, or in whole.

Medical Information

All students must submit a completed medical form with parent/guardian signature in order to
participate in a multiple-day field trip. Parents/guardians are required to fill in the separate
medical/emergency contact information form.

The information provided on the medical/emergency contact information form is critical for guiding
appropriate medical responses if needed. '

A “basic needs” first aid kit will trave! with the group. Student Emergency Procedure Plans/medical
supplies will be brought for participating students with life-threatening medical conditions {e.g.,
anaphylaxis). Students with specialized medication(s) or conditions must be able to responsibly look
after their regular, daily medical needs without specialized assistance. Where regular urban emergency
medical assistance is available, it will be used when necessary. Where regular urban emergency medical
assistance is not available, special provisions for emergencies will be addressed by available staff.

Emergency Communication and Return Plan

An Emergency Communication and Return Plan will be developed for this field trip. The Plan will include
an Emergency Communication Information Sheet which identifies communication procedures in the
event of an emergency, and names a primary Board Employee sponsor/supervisor contact in attendance
on the field trip, and one primary school district staff contact on locaticn in North Vancouver. The
Emergency Communication Information Sheet will also include contact information for hotels/hosts. A
copy of the Emergency Communication Information Sheet will be provided to all parents/guardians,
students and chaperones in advance of the trip departure.

The master Emergency Communication Information Sheet, as well as the following supplementary
listings, will be maintained at the school, with copies provided to the participating primary Board
Employee sponsor/supervisor:

e Current phone number(s} for a minimum of one emergency contact person for each student. At
least one named contact must be present in North Vancouver for the duration of the trip. Final re-
confirmation of emergency contacts and contact numbers will be required within one week of trip
departure,

e Contact details for travel agent/travel agency/tour operator.

+ A final listing of all students, their birthdates and any pertinent medical information, and, in the case
of Qut-of-Country trips, their passport numbers,
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e Acopy of the signed Informed Consent Approval for each student
At least one supervising aduit will have a cell phone.

in the event of student injury, parents/guardians will be notified. For all incidents involving injury,
supervising school personnel will record details of the incident and, as soon as practicable, complete an
Incident Report submission.

D. Consent for Disclosure of Personal Information

By sighing the Informed Consent, each parent and/or guardian consents to the disclosure of their child’s
personal information, including medical information, by the sponsor or chaperone to third parties in the
event the sponsor or chaperone consider such disclosure necessary. Examples of third parties include
travel agents, law enforcement officers, physicians, the Canadian Embassy or Foreign Affairs staff.

E. Medical/Travel/Cancellation Insurance

Group medicai/travel/cancellation insurance will be obtained for all Out-of-Province field trips and may
be arranged for other multiple-day field trips. Where group coverage is not provided, it is up to
parents/guardians to ensure that their child has the necessary medical, accident, cancellation and/or
liability insurance. The details of this insurance policy can be found at the back of this document.

BUDGET:

Total trip costs include; transportation (including air and coach fare), accommodations, most meals**, tours and
activities, guides, entrance to sites and activities, supervisor travel costs.

** Meals en route during travel days will be at the students' expense.
Total estimated cost per student for the trip: Approximately $2800/student,
***Actual trip fees will be dependent on the number of students participating and flight costs.

Fund-raising activities may be organized by individual students/parents. The School District is not responsible for
fund-raising or individual financial assistance.

Please note the District Quebec trip is based on group travel discounts and is designed to be "ali-inclusive";
therefore, students will not be permitted to book independent travel using air miles, employee discounts or
other arrangements. Students are expected to participate in all aspects of the trip from departure in Vancouver
to return/arrival in Vancouver. No individual travel arrangements or personal excursions away from the group
will be accommodated.
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TIMELINE AND PAYMENT REQUIREMENTS:

fay 30, 2022 information Meeting

Informed Consent Approval, Student Medical Form,
Application/Registration Form, and $250 non-refundable* deposit due
June 1st —June 7" 2022 to the Education Services Centre {2™ floor, reception desk, 2121
Lonsdale Ave). *Students that are not selected to attend will have
cheques returned,

September 27th, 2022 Payment $1300 due via School Cash Online
November 15%, 2022 Balance of payment due {approximately $1250) via School Cash Online
November 2022* Meeting of students and chaperones 4:00 - 4:45pm
February 2023% Meeting of students and chaperones 4:00 — 4:45pm
May 2023* Meeting of students and chaperones 4:00 — 4:30pm;
Mandatery Student and Parent/guardian meeting 4:30 — 5:00pm
May 28, 2023 Departure
June 3, 2023 Return to Vancouver

**Specific dates will be announced in September 2022.

Sincerely,

Greg Hockley, District Principal
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Return this Informed Consent Approval to School

Argyle, Handsworth, Windsor

MULTI-DAY/OUT OF PROVINCE FIELD TRIP
INFOGRMED CONSENT APPROVAL

For: Quebec City, May 28%-June 3, 2023

Class or Division: Grade 8 French Immerison students in North Vancouver School District.

PARENT/GUARDIAN PERMISSION

A student must have parent/guardian written and signed permission in order to participate in any field trip.

Without this signed consent, students will not participate in this field trip.

PARENT/GUARDIAN CONSENT

I, , have read the full Informed Consent document that pertains to my
Print Parent/Guardian's Name

son/daughter ’s field trip to Saint-Gabriel-de-Valcartjer, Quebec.
Print Child's Name

My signature below indicates that my child has my informed consent to attend the field trip and confirms the
following:
* [ am aware of the behavioural expectations of my child while attending this field trip, and that there will
be consequences for non-compliance, which may include, but not be limited to, being sent home with a
chaperone escort at my/our expense.
« | am aware of the inherent risks and potential consequences that may occur on this field trip.
¢ [understand that the field trip may be cancelled for security, safety or health concerns.
s | agree it is my responsibility to ensure my child has the necessary medical, accident, cancellation and/or
liability insurance.
« | consent to the disclosure of my son/daughter’s personal information to third parties in the event the
sponsor or chaperone considers such disclosure necessary.
« | agree to indemnify the District for any cancellation fees or other costs associated with the cancellation
of my child’s participation on this field trip and authorize the District to receive or recover any insurance
monies paid in respect to such cancellation.

¢ Tunderstand that my child's Secondary Principal has the right to remove my child from my
trip at their discretion based on a significant breach of the schootl or district’'s code of
conduct.

Parent/Guardian Signature Date
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I Manulife
PREMIUM PROTECTION PLAN

Travel insurance simplified with more coverage and less restnct;ons

This policy is underwritten by The Manufacturers Life Insurance Company (Manulife)
and First Norih American Insurance Company, a wholly owned subsidiary of Manulife.

MANULIFE PREMIUM PROTECTION PLAN POLICY PARAMETERS

The Manulife Premium Protectian Plan is designed for residents of Cahada who:

2) are coverad with a government health insurance plan for the policy duration;

b} ate age 74 or younger (at the tima of purchasing the pollcy);

¢} ate tavelling for o maximurn of 30 days incluslve of any extension (including the date you leave on your tr.{o and Including the date you
return home};

d) purchased the plan within 72 hours of making an inftial payment on the trip travel arrangements; and

e} are listed as Insured Person{s) on the confirmation of coverage (for ease of reference, these persons may also be referred to as 'you' or ‘your’
throughout this policy}.

WHAT DOES THIS POLICY COVER?

Coverage includes Trip Cancellation and Trip Interruption, Travel Disruption, Emergency Medical, Baggage Loss, Damage and Delay and Travel
Accident. These benefies provide coverage for ACCIDENTS, INJURIES, UNEXPECTED TLLNESSES AND OTHER UNFORESEEN EVENTS
(meantng any event, situation or clrcumstarice that is beyond your cantrol} that occur durlng the policy perled unless the event or
situation causing your claim is specifically excluded in the section WHAT DOES THIS POLICY NOT COVER?

IMPORTANT INFORMATION ABOUT YOUR INSURANCE

The Manufacturers Life Insurance Company (Manulife) and its wholly owned subsidiary First North American Insurance Company {ENAIC) are the
underwriters for this Premium Pratection Plan Travel Insurance Policy. For greater clarity, the terms ‘we’, ‘us|, ‘owr’ used inthis policy means FNAIC
in connection with bengfits identified with $ throughout this document; and Manulife in connection with all other coverages under this policy,
Manulife has appointed Active Claims Management Inc. (operating as "Active Care Management”) as the provider of alf assistance and clalms
service under this policy and is referred fo as the "Asslstance Centre’ throughout this policy.

WHAT'S INSIDE?

VWHAT DOES THIS POLICY COVER? ....oincnvn s 1 FLIGHT & TRAVEL ACCIDENT INSURANCE ,....... rrraerranen 9
WHAT DOES THIS POLICY NOTCOVER? .. ..ovvvvvaiviniee s 2 GENERALINFORMATION .........coi i 10
TRAVEL BENEFITS AT-A-GLANCE ... ..., 3 WHEN DOES COVERAGE START/ WHEN DOES COVERAGE END . 10
TRIP CANCELLATION & TRIP INTERRUPTION INSURANCE ...... 4 MEDICAL CONCIERGE SERVICES .ot H
TRAVEL DISRUPTION INSURANCE ... ... e, 5  3ISTEPCLAIMPROCESS ..o i eenas 12
MAMULIFE ELIGHT ASSISTANCE ...t vor B WHATELSEDO YOUNEED TOKNOW? ...oooeevvieinn e 12
EMERGENCY MEDICAL INSURANCE .......... PP 7O ODEFIMITIONS ... e 13

BAGGAGE LOSS, DAMAGE & DELAY INSURANCE ............. 5 NOTICE ON PRIVACY ....... e E Ty 14

' MANULIFE FLIGHT ASSISTANCE

Manulife has contracted with Blink Innovations {UK) Limited {Blink) 1o use thelr technology to adminlster payment for the Manulife Flight
Assistance henefit. Biink will provide expedited flight assistance services when your alrline provider delays your flight for a minimum of
3 hours beyond the scheduled departure time and date or cancels your flight. IMPORTANT: You must register your smart (mobile) phone
number and the flight information for each flight in your joumey at wwwifiightassistancemanulife.com at least one hour before the original
scheduled departure time of your flight. In the event that your flight Is delayed or cancelled, Blink will communicate with you through your
smart {mobila} phone registered with Blink. See page & for full detalls.

" ITALICIZED WORDS have a specific meaning. Please refer to the “Definitions” section of this policy, to find the meaning of each itaficized word.

10 DAY RIGHT TO EXAMINE: You may cancel this policy within 10 days of purchase or before any tanceflation penalties become applicable
on yaur non-refundale prepaid travel arrangements and we will refund you your full premium if you have not deparied on your frip and thers
is no dlaim in process,

NOTICE REQUIRED BY PROVINCIAL LEGISLATION - This policy contains a pravision removing or restricting the right of the
insured to dgsignate persons to whom or fe_r whose _h_enefl't insurance money is to be payable.

[ MPPPROLTICE
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" WHAT DOES THIS POLICY NOT COVER?

TRIP CANCELLATION OR TRIP INTERRUPTION INSURANCE
Your Trip Cancellation or Interruption claim WILL NOT BE COVERED if caused by or resuiting from one or more of the following

situations:

1.

2.

4

Any reason, circumstance or event thaf was known, or should have been known by you, at the time of purchasing this insurance. as being
likely to affect your travel arrangements as booked.

A medical condition for which, at the time of purchasing this insurance, one or mare of the following conditions applies:

a} a physician advised you NOT to travel;

b} you received a notice of terminal prognosis (which means that a physician told you that you have less than 6 months to live);

¢} you had been prescribad kidney dialysis;

d) you had been prescribed home oxygen.

. Expenses or losses you Incur or suffer in a foreign country, region or city during your trip, when, before the departure date stated on your

confirmation, the Government of Canada issues an ‘Avoid Non-Essential Travel’ or an ‘Avoid Afl Travel’ Travel Advisory, advising Canadians
not to travel to that specific country, region or city. This exclusion will not apply if you can demonstrate that the expenses or losses were
not caused, related or due to the reason for the traval advisory.

Default of trave! supplier except as otherwise specifically provided under the limited Supplier Default coverage {see page 5).

EMERGENCY MEDICAL INSURANCE

Yo

ur claim for Emergency Medical experises WHLL NOT BE COVERED if such expenses were incurred, caused by or resulted from

one or more of the following situations:

L.

2.
3.

A medical condlition when you knew or for which it was reasonable to expect, before you left home, that you would need medical treatment

{except the unchanged use of prescribed medication or routine monitoring} for that medical condition during your #rip.

A medical condition for which future investigation or future treatment was planned hefore you left home.

Any and alt medical freatment or services received for any medical condition whatsoever if, before you left home:

a) a physician advised you against travel;

b} you recelved a notice of terminal prognosis {which means that a physician had told you that you have less than 6 months to five);

¢) you had been prescribed kidney dialysis;

d} you had been prescribed home oxygen,

Any treatment that is not for an emergency.

Participation in the following activities:

a) mauntaln-climbing using rapes and speclalized equipment, rock-climbing or hang-gliding, unless accompanied by a qualified instructor;

b) your profassional participation in a sport when that sport is your principal paid occupation;

¢} any motorized speed contast or race;

d) any underwater activity deeper than 10 metres involving the use of a self-contained underwater breathing apparatus {unless you hold
an open water diving certificate or are accompanied by a qualified instructor), :

a) your self inflicted injuries, unless medical evidence establishes that the injuries are related to a mental health lHiness;

b} your abuse of drugs, medication or alcohol,

a} your routine prenatal care;

b} your pragnancy, childbirth, any complication{s) related to your pregnancy or childbirth, when any such event, in any combination,
happen(s) in the nine (9) weeks befare or after the expected date of delivery;

¢} your child born during your frip.

Expenses or Josses you incur or suffer in a foreign country, region or city during your trip, when, before the departure date stated on your

confirmation, the Government of Canada ssues an ‘Avoid Non-Essential Travel” or an ‘Avoid All Travel’ Travel Advisory, advising Canadians

niat to trave! to that specific country, region or city. This exclusion will not apply if you can demonstrate that the expenses or losses were

not caused, related or due ta the reason for the travel advisory. '

BAGGAGE LOSS, DAMAGE & DELAY INSURANCE

FO
L.

R Baggage Loss, Baggage Damage or Baggage Delay insurance, WE WILL NOT COVER BENEF(TS OR EXPENSES RELATING TO ;
Antmals, perishable items, hikes that are not checked as baggage with the common carrier, household items and furniture, artificial teeth
or limbs, hearing aids, glasses of any type, contact lenses, money, tickets, securities, documents, antiques of collector items, items that are

. fragile, items that are obtained illegafly, or articles that are insured on a valtred basis by another insurer. . .

ur

. Damage or [oss resulting from wear and tear, daterioration, defect or mechanical breakdown.
. Personal property feft unattended in pubiic, in unlocked commercial accommodations of in an unlocked vehidle,
. Jewelry or camera placed in the custody of a commen carrier,
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ELIGHY O TRAVEL ACCIDENT INSURANCE

Your Flight of Travel Accident claim for death, loss or disablament WILL NOT BE COVERED if it is caused by or resufts from one

or more of the following situations:

1. Your participation In the Tollowing activities a) mountain-climbing using ropes and spedialized equipment, rock-climhing, hang-glidisg,
parachuting or sky-diving; b} your professional participation in a sport when that sport is your pringipal pald oceupation; ¢) any motorized

speed contest of race,

2. a) your self-Inflicted Injuries, unless medical avidence establishes that the Injuries are related to a mental health illness; b} your abuse of

drugs, medication or alcohol,

3. Any accidental /nfury you suffer In a foreign country, region or «ity during your trip, when, before the departure date stated on your
confitmation, the Government of Canada Jssues an ‘Avold Non-Esseytial Travel’ or an "Avold All Travel” Travel Advisory, advising Canadlans
not to travel to that specific country, region ot ¢ity, This excluslon will not apply if you can demonstrate that the expenses or losses were

not caused, related or due to the reason far the travel advisory,

4, The commission of or attempt to commit any willfud, crimioal or malicious act by you or your beneficiary,

TRAVEL BENEFITS AT-A-GLANCE

Your claim will be paid in accordance with the benefits applicable to your foss as set forth undet the following Schedule of Benefits:

Trlp Cancellation —Non-refundable prepaid travel arrangements

Up to Coverad Amount
{Maximum Covered Amount available : $30,000}

Trip Interruption — Unused non-refundable prepaid travel
arrangements

Covers unused non-refundable prepald trave] arrangements

Trip Interruption Transportation

Same class transportation to return home

Meals & Accommodations & Other Coverad Expenses
due to interraption (early or delayed return}

$350 per day f Masimum 10 days ($3,500)

Cancel For Any Reason (CFAR) caverage

(See page 4}

Defauit Suppller Protection Coverage

{See page 5)

el _:\'léruptlon : nsr

Transportat:on

ame class transporfation to next cestination or to returnt hame

Accammndatmnsn Meals & Other Covered Expenses

. 5380 per dayi Maximum 2 days (5?00}

OVERALL TRIP MAXIMUM: $1,500

Expenses to receive Emergency Medical Aftention

“ Up to policy maximue

Expenses related o your death

Repatriation of Remains: included in policy maximum

Cremation or Burial at Destipation: Up fo §10,000

Expenses for Emergency Medical Evacuation — Return to your
Province or Terzitary of Residence

Included in policy maximum

Extra Expanses for meals, hotels, communication & local
transportation

$500 per day / Maximum 10 days ($5,000)

Unfimited Round-Trip Economy Transporfation to Bedside
-+ $1,00¢ for Accominodation & Meals

Expenses to bring someone 1o your bedside

Lost/Stolen or Damaged Baggage

$750 per item/ up to a maximum of $1,500

Common Carrier Delay of Sporting Equipment

Lost/Stolen Passport or Travel Visa Up 1o §500
Common Carrler Delay of Baggage Up to $750
Up to 500

Air Fight Accident

Up to $250,000

Travel Accident

Up to 550,000

Please review pages 4 — 14 for full coverage details and benefit fimits.

-3

about:blank

2022-05-25, 9;13 am




Firefox

4 of 14

“TRIP CANCELLATION AND TRIP INTERRUPTION INSURANCE

What is covered under Trip Cancellation and Trip Interruption lnsurance?
Trip Cancellation and Trip Intercuption Insurance provides coverage, if due to an unexpected event, you o your trave/ companion must cancel
or interrupt the #rip or the return s delayed beyond the scheduled return date,

PLEASE NOTE: You must notify us that you Intend to submit a clalm for Trip Cancellation or Trip Interruption as soon as you are aware
that an event has accurred that will require you to cancel or interrupt your frip, -

To cancel a trip before your departure date, you must cance! your frip with your travel agent or kravel supplier on the day the cause
of cancellation occurs or on the next business day at the Iatest, This is important as reimbursement for non-refundable prepaid travel
arrangements are based upon the cancellation penalties in place at the time of the cause of ganceltation {or the next business day). As
these penaliies increase as you approach your departure date, your reimbursement may be reduced if there is a difference in the travel
supplier imposed penalties that existed at the time of the cause of canceliation as opposed 1o those In place when you actuafly cancef!ed
your tnp

What are the henefits under Trip Cancelfation and Trip Interrupticn lnsurance?

FOR TRIP CANCELLATION: If you are unabla to travel due fo any unexpected avent that occurs before the departure date stated

on your confirmation of coverage, we will pay, up to the covered amount as indicated on your confirmation of coverage:

A. For the prepaid unised portion of your travel arrangements that are non-refundable; and

B. Forany published cancellation fees and/or amendment fees that you have incurred if you cancelled your e, provided the cost of those fees
were induded In the covered amount for your rip cancellation coverage.

OR

1 yaur travel companion must cancel hisiher tip due to such unexpected event and you decide to travel as planned, we will pay for your next

occupancy charge, up to the covered amount as indicated on your confirmation of coverage.

FOR TRIP INTERRUPTION: if you interritpt your trip {either by returning earlier or jater than the scheduled return date stated on

your confirmation of coverage} due to any unexpected event, we will pay:

A. For the prepaid unused portion of your non-tefundable travel arrangements except the prepaid cost of your return transportation ficket
home; and

B. Forthe one-way same fare transportation to returmn home,

C. In addition, we will pay your additional unplanned expenses that you necessarily incur while in fransit (such as hotel and meal expensas,
your gssential phone calls, internet usage, roaming and texting fees and taxi fares), up to $350 per day for a maximum of 10 days
{$3,500) when no eadier transportation arrangements are available if you must refurn eatfier or latar than your schedulad return date.

_ PLEASE NOTE ¥ the (.i;lay .is a result of a medical conditf"o“n, we will uniﬁ pay expeﬁses fbr tﬁe [enéth éf ﬁ'm'é fof wﬁich tﬁe
attending physiclan at destination advised apainst travel,

D. If you return sarlier than your scheduled return date and you conseguently missed at least 70% of your #rip we will, on your raquest, issue
a voucher to a maximum of $750 (the ‘Vacation Voucher').

Vacatlon Voucher Limitations
1. Eligibility to recelve the benedit under the Vacation Voucher s dependent upon approval and payment of avalid trip interruption claim under
*"the Trip Cancellation and Trip Interruption Insurance of this policy,
2. The redeemable Vacation Voucher fs;
a. payable only to you;
b, valid until the expiry date indicated on the voucher (a period of 180 days from the date of your early return from your interrupted #rip};
¢. non-transferable; and
d. not redeemable in cash.
3. The replacement trip must:
a. begin before the expiry date on the voucher; and
b, be purchased through a Travel Agency that offers Manulife Travel Insurance,

LIMITATIONS OF COVERAGE FOR TRIP CANCEELATION & TRIP INTERRUPTION INSURANCE
1. Cancel For Any Reason (CFAR) Coverage - if your reason for cancellation is not covered under this policy:
» You may cancel your trip 7 days or more hefore the scheduled departure date stated on your confirmation of coverage and we wiil pay up
10 80% of the covered amount for the non-refundable prepaid travel arrangement costs.
» You may alse cancel your trip § days to 24 hours immediately before your scheduled departure date {and time} stated on your confirmation
of coverage and we will pay up to 80% of the covered amount for the non-refundable prepaid travel arrangement costs up to $2,500,
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1. Specific Protection for Unexpected Events Causing Travel Delays - if prior to your departure date or while travelling to get to your
destination, an unexpected event causes you to miss mote than 25% of your total trip, you may cancel or interrupt your trip and clalm the
full cancellation of interruption benefits, \f you experience a delay which causes you to miss Jess than 25% of your total frip, you may have
caverage under Travel Disruption Insurance (refer ta page 6, Travel Disruption Insurance). PLEASE NOTE: You may claim for the same event
either under Trip Cancellation & Trip Interruption Insurance or Travel Disruption Insurance but not both.

}.}J

Default Supplier Protection Coverage - i you:
a) have contracted with a travel supplier in good standing! for travef services (including trave! services provided by a foreign travel supplier
in goad standing’ if such fravel services are part of an Inclusive package); and

"the travel supplier will be considered in good standing I, at the time of booking the travel arrangements, the fravel supplier WAS NOT
bankrupt, NOT insolvent, NOR in receivership, NOR had sought protection from creditors under any banksuptcy, Inselvency or simitar legislation;

b} do not receive part or alt of the fravef services included in your prepaid travel arrangements due to the contracted fravel supplier's
complete or substantial complete cessation of business subsequent to thelr filing for bankruptcy or bankruptcy protection from creditors
under any hankruptcy, Insolvency or similar legislation; and

¢} cannot recover afl of the cost of such. undelivered travel services either from the travel supplier, from any federal, provincial or other

compensation fund, or from any other source that is legally responsible or under contract to refmbisrse you for the cost of such undelivered
fravel services;

Manulife will then reimburse you as follows subject to the BENEFIT LIMITS stated below:

i) for undelivered frave! servicas prior to the stheduled departure:

« the non-refundable portlon of the amotmt that you prepald for such undelivered travel services up to the covered amount
selected for the Trip Cancellation coverage that you puichased in conmection with your tip; or

fi) for undelivered fravel services after your departure date:

« the non-refundable portion of the amount that you prepald for such undetivered fravel services except prepatd unused transportation
home

» your additional and unplanned hotel and maal expenses, your essential phone calls and taxi fares up to a maximun aof §200 per day
for up to 3 days; and

» the extra cost of your economy class transportation via the most cost-effective itinerary to your next destination or to return you home.

BENEFIT LIMITS

The amaunt payable to you in respect of any one rip will not exceed §3,500 CDN; and will not exceed $7,500 CDN for alf persons who are
covered under the sama Manulife Premium Protection Plan policy, Any benefits payable shall also be subject to an overall maximum aggregate
payable firmit specified below relating to all in-force trave! policies issued by Manulife, Including this policy. if total claims otherwise payable
for this type of coverage under all travel policies isstted by Manulife, resulting from the default of one or more travel suppliers accureing within
an applicable time period, exceeds the maximum aggregate payable fimit, then the amount paid on each claim shall be reduced on a pro-rata
hasis so that the total amount paid in respect of all such claims shafl be the maximum aggregate payable limit.

The maximum aggregate (imits are:

a) $1,000,000 CON with respect to the default of any one (1) travel supplier; and

b) $3,000,000 CON with respect to alt defaults of all travel suppliers occurring in the same calendar year,

§f, in our judgement, the total of all payable claims on account of the default of one or mare travel suppliers excesds the applicable imits, your
pro-rated claim may be paid after the end of the calendar year in which you qualify for benefits.

" TRAVEL DISRUPTION INSURANCE

What is covered under Travel Disruption insurance?

Travel Disruption Insurance provides coverage if, because of an unexpected event (such as a misconnection or cancellation to any portion of

your or your fravel companion’s travel arrangements due to motor vehicle accident, emergency road closures OR any other eve t beyond your

reasonable control) that cannot be remedied without your incurring additionat cost, you experience the following:

1. You are unable to use any portion of yaur travel arrangements as originally boeked; or

2. Although able to use your trave] arrangements as originally hooked, you experience a defay of 6 hours or more i arriving at your destination
or in returning home.

This coverage is secondary 1o any coverage provided by the common carrier or any other source and applies only if your affected travel

this saction will be reduced by any amount that is recoverable from or paid by another source.

Benafits — What are the Benefits under Travel Disruption Insurance? If you expetience Travel Disruptions as outlined above, we

will pay: .

a) Up to $350 per day, for a maximum of 2 days ($700) to cover reasonable incidental expenses that you necessarily incur {such as
commerclal accommodations, snack and meal expenses, communlcation expenses such as phone, text messaging, internet usage fees
and roaming expenses) while in transit to reach your next destination. We will also provide up to a maximum of $200 to cover additional
overalght commercial accommodations;
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b} If you are unable to benefit from any portion of your prepaid travel arrangements, we will provide up to $300 per day, for a maximum of
3 gays ($900), provided they are non-transferable to another time during your frip;

) fyou are prevented from using your pre-paid transportation, we will cover the additional cost of one-way same class transportation to your
next destination.

Benefit Limit for Travel Disruption Insurance
You may clalm, for the same event, either under Trip Canceffation & Trip Interrupticn Insurance or under Trave! Disruption insurance,

However, more than ane Travel Digruption claim may be allowed under the Premiumm Protection Plan (for different events causing various
travel disruptions) but the maximum overall coverage under Travel Disruption Insurance will be limited 1o a combined total of $1,500 for
benefits a) and b).

The Transportation benefit ¢) is unfimited,

MANULIFE FLIGHT ASSISTANCE

This Manulife Global Plan includes Manulife Flight Asslstance, with payments administered using Blink’s technelogy, when you register your
flight{s) with Blink. if the airline defays and/or cancels your flight, Blink arranges payment of the covered henefits, In the event that your flight
is delayed and/or cancelled, Blink wilf communicate with you through your smart {mobile) phone registered with Blink.

These services are available for flights worldwide, 24 hours a day, 7 days a week.

If you happen to be travelling via a chartered flight or alriing, these flights may not always appear in Biink’s system and therefore may not
he ahie to be teacked, Blink will make every attempt to monitor these flights and notify you if there is an efigible delay or canceflation. If you
happen to experience an eligible delay or cancellation and you do noet receive a notification from glink, please contact Customer Setvice,

If you have any questions, contack Customer Service at:
Ertail; manulifeglohal@manulife.ca
Tol-free: 1 866 298-2722

START & DURATION OF COVERAGE
Your coverage starts on the date and time your ffight on your airfine hooking receipt is registered, by you, for all insured persans, on
www flightassistancemanufife.com. Your flight must be registered at least one hour before the original scheduled departure time of your flight.

BENEFITS
Manufife Flight Assistance offers the following benefits, up to an overall maximum of $140, for each registered insured person:
1. a) Ifthe flight is defayed three (3} hours or more, sach registered insured person receives $40; then
b) If the flight is delayed = total of six {6) hours or more, each registered insured person receives an additional $100 for a total of $140;
OR
2. Ifthe flight is totally cancefled, each registered insured person receives $140,

GENERAL CONDITIONS

These conditions apply to services offered by Manulife Flight Assistance.

1. Coverage is only available for flights within, to, or from Canada, including connection to such flights, when registered by you with
Manulifs Flight Assistance.

2. You must ensure that your mobile device is registered with Blink and has a suitable level of battery life and cellular and data/ Wi-Fi service.

3. You will need to.have your mobile phone that you have registered with Blink to enable Blink to communicate with you during your journey.
Callutar and data/Wi-Fi service is requited to receive SMS {text) messages and emails to your mobile phone. The same mobile device will be
used when applicable benefits are paid to you during your journey.

4. f you, or anyena on your behalf, tries to deceive Blink by deliberately giving Blink false information or making a fraudulent daim under this
coverage section, Blink will treat this coverage as if it never existed.

5. Blink will not be respensible or make any payments for any data of raaming charges related to your mobile phone.

6. You must be on the airlines boarding [ist to be elfgible to receive Manulifa Flight Assistance benefits if your flight experiences an aligible
delay or cancellation. :

7. All amounts listed are in Canadian dollars.

Iy order to receive payment of the covered beneffts by either direct deposit or Interac transfer, you must also havera bank account witha -

financial institution legally operating in Canada.

Payments are sent I real time via PayPal, or by Interac transfer or direct deposit to your bank account, depending on the optien selected when
you registered. A text message (SMS) and an email will be sent to you when the transfer is made,

Blink will try to enstire that you are notified of any fiight delay or cancellation and are sent the transfer of funds for the applicable benefit; but
Blink will not he held accountable # you cannot recaive, for ahy reason, Blink's message or transfer of funds o your mobile device.

Manudife Flight Assistance benefits are payable onfy to the named individual on the policy who has registered the flight with
wwnw.flightasslstancermanalife.com.
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EMERGENCY MEDICAL INSURANCE. .

Benefits —~ What are the Benefits under Emergency Medical Insurance? Emergency Medicaf Insurance covers you for up fo 16,000,000 CON
of ressopable ard customary charges for Eligible Expenses incurred by you as a result of medical attention required by you during your tripif a
medical emargency begins unexpectedly after you leave your province or tertitory of rasidence, but only if thesa Eligible Expenses are in axcess
of any amount covared by your government health insurance pian or any other benefit plan. The medical attention must be raquired as part of
your emergency ireatment.

In the event of an emergency, you must call the Assistance Centre immediately: 1 855 856-7569 toll-free from the USA and Canada
or +1 (519} 251-4058 collect to Canada, where avaitable, fram anywhere else in the world,

#f the Assistance Centre is not contacted immediately, benefits under this Emergency Medical coverage may be limited. 1 it is medically
impassible for you to call, please have someane call on your hehalf,

i you choose to pay eligible expenses directly to a health service provider without prior approval by the Assistanca Centre, these servicas will
be reimbursed to you on the basis of the reasonable and castomary charges that we would have paid directly to such provider,

ELIGIBLE EXPENSES include:

1. Expenses to raceive emargency medical attention — Medical care recelved from a physician; the cost of a semi-private hospital room
{or an intensive or coronary care unit where medically necessary]; the services of a licensed private duty nurse while you are in hospital the
rertal or purchase {whichever is less) of a hospitalbed, wheelchair, brace, crutch or other medical appliance; drugs that are prescribed for you
and are available only by prescription from a physician or dentist, and fests that are neaded fo diagnose or find out more about your conditian,

Please Note: This policy does not cover magnetic resonance imaging (MRI}, computerized axial tontography (CAT) scans,
sonograms, biopsies, cardiac catheterization or any other cardiac protedures, or surgeries of any kind unless these have
been approved in advance by the Assistance Centre or unltess performed on a life-saving basis Immediately upon admission
to hospital,

2. Expenses to bring someone 1o your bedside — If you are travelling alone and ara admitted to a hospital for three {3) days or more
bacause of a medical emergency, we will pay the economy class fare via the most cost-effective itinerary for someone to be with you.
We will afso pay up to $3,000 for that person's hotel and meals and provide him/her with Fmergency Medical Insurance under the same
terms and limitations of this policy until you are medically {it to return home. For a child insured under this policy, this benefit is availabile
immediately upon thelr hospital admission.

Please Note: This benefit is ONLY covered if it has beest approved by the Assistance Cantre.

3. Emergency Medical Evacuation — If our medical advisers andfor the Asslstance Centre in consultation with the attending physician,
determine that you should be transported to another hospital or back to your province or terrttory of residence in Canada for continuing
treatment, the Assistance Centre will arrange for transportation and we will pay expenses for the following:

» the extra cost of same dass transportation via the most cost-effective itinerary; ot

* a siretcher faye on a commercial Tlight via the most cost-effective itinerary, if a stretcher is medically necessary; and

« tha ratum cost of an economy class transpartation via the most cost-effective ftinerary for a qualified medical attendant 1o accompany
yeu, and the attendant's reasonable fees and expenses, if 1his is medically recessary or required by the airline; or

» the tost of air ambulance franspertation if this is medicafly necessary.

Please Note: This henefit is ONLY covered If it has been approved and arrangeé by the Assistance Centre, ‘

4, Expénses to }eceiire professfanal sarvices - Care received fféiﬁ a Eicéﬂséd c!'z.i“ro.pra-dbr, .1-)stéog}ath. physiotherapist, chiropodist or
podiatiist, up to $500 per profession.

5. Expenses for ambulance transportation — Reasonable and customary charges for ocal licensed ambulance service to transport you to
the nearest qualified medical service provider in an emergency

6. Expenses related to your death — If you should die during your trip from an emergency covered under this insurance, we will reimburss
your estate for;
» the retum home of your body {in the standard transporiation container normally used hy the airline] phis the reasomadie and customary
charges o have your body prepared where you die and the cost of the standard casket or urn; or
" w the return home of your ashes, plus the reasonable and customary charges to cremate your bady where you die including the cost of a
standard urm; or
» up 1o overall maximum of $10,000, that is $5,000 to have your body prepared and the cost of a standard casket or urn, plus up to 55,000
far your burial where you die.
In addition, if someone is required to identify your body and must travel to the place of your death, we will pay the sconomy class fare via
the most cost-effective itinerary for that person plus up to $500 for that person’s hotel and meal expenses, We will also provide that person
with Emergency Medical Insurance under the same terms and limitations of this policy for up to seventy-two (72) hours,

- -
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7. Extra expenses for meals, hotel, communication & focal transportation ~ If a medical emergency prevents you, your {ravel companion
of your accompanying mmediate family meraber from returning home as orlginally planned, or if your emergency medical treatmentor that
of your travel companion or your accompanying Immediate family member requires your transfer to a location that is different from your
original destination, we will reimburse you up to $500 per day to a maximum of $5,000 for your exira meals, hotel, essential phone calls,
Internet usage fees and roaming expenses, text messages and transportation expenses. We will only reimburse you jor thase expenses if
you have actually paid for them.

8. Expenses for emergency dental treatment -
» if you need emergency dental treatment, we will pay, up to $300 for the relief of dental pain; and/or
» ifyou suffer an accidental blow to the mouth, we will pay up to $3,000 to repair or replace your natural or permanently attached artificial
teeth {up to $2,000 during your trip and up o $1,000 after your return home, o continue medically necessary freatment, provided
treatmentis completed in the ninety {90} days after the accident).

9. Expenses to refurn children under your care — In the event of your death at destination or if you are admitted to hospital for more than
24 hours of must return home because of an emergency, we will pay for the extra cost of one-way economy class fare to return your children
ot grandchildren to their home via the rost cost effective tinerary and the retum ecanomy class fare via the most cost-effective itinetary
for a qualified escort when the transportation provider requires it plus the cost of overnlght accommadation up to $500. We wilt cover him/
her under the Emergency Medical Insurance, under the same terms and limitations of this palicy. The children or grandchildren must have
been under your care during your &rip.

10, Expenses for Child Care ~ if you are admitted to hospital, wewill cover the expenses for an attendant to pravide childcare services when
such service Is required, The attendant must be a person other than the child’s parent, an immediate family mewmber, your travel companion,
or the person whose guests you will be during your trp. We will reimburse you up to $100 per day to a maximum of $300 per trip. The
children or grandchildren must have been under your care during your frip.

11, Expensas ta return your travel companion— We will pay the extra cost of one-way ecanomy transportation via the most cost-effactive
itinerary, to return your travel companion home, if you return home under Benefit #3 {Emergency Madical Evacuation} or Benefit #6
{Expenses related to your death). Alternatively, if you travelled with your domestic dog and or cat, we will cover for temporary kennel
accommodations (with a ficensed hoarding kennel} and for your additional transportation expenses for the return home of your damestic
dog and or cat, up to the cost of one-way economy transportation o your home,

12.Expenses ta return your vehicle home — If, because of a medical emergency, hospitalization, death or medical evacuation, you arg
upable to drive home the vehicle you used during your frip, we will cover the reasonable cost charged by a commercial agency ta bring
your vehicle home. i you rented a vehicte during your trip, we will cover its retum to the rental agency. For the purposes of this benefit,
“Vehicle' Includes any private or rental passenger automohile, boat, mobile home, camper truck or trailer home which you use during your
¥ip exclusively for the transportation of passengers {other than for hire).

13. Hospital Alfowance ~ If you are hospitalized for 48 hours or more, we will reimburse you $50 per day up to $500 for your incidental out-
of-pocket expenses (telephone, television rentals, parking, etc.).

14.Baggage Return — If you return home under Benefit #3 (Emergency Medical Evacuation) or Benefit #6 (Expenses related to your
death), we will pay up to 3300 to cover the extra costs of shipping your baggage to your home address.

15.Expenses to replace presaiption drugs — We will pay up to $50 if you have misplaced or have forgotten your prescription medication
during your #ip and it Is necessary for you to continge taking the prescribed medication, Charges for vitamins, vitamin preparations, over-
the-counter drrgs, contraceptives of hirth control are not covered,

16, Hearing Aid — Up o $200 for the replacement of a hearing aid due to theft, loss or hreakage during your trip and assistance to co-ordinate
the replacement.

17. Vision Care — Up to $200 for the replacement of prescription eyeglasses due to theft, loss or breakage during your trip and assistance to
co-ordinate the replacement.

18.Phone call expensas — We will pay for phone calls to or from our Assistanice Centre regarding your medical emergency. You must provide
receipts or ather reasonable evidence to show the cost of these calls and the numbers phoned ot received during your trip.

LIMITATIONS OF COVERAGE FOR EMERGENCY MEDICAL INSURANCE

1. You must contact the Assistance Centre immediately prior to seeking treatment or admission to a hospital. In the event of treatment for a
life threatening emergency, you must contact the Assistance Centre within 24 hours of the initial treatmentunless you are physically unable
to do so. If faced with such inability, as an alternative, someone else (family member, fravel companion, hospital or medical staff) must call
on your behalf. If the Assistance Centre is not contacted immediately, benefits under this Emergency Medical coverage may be limited.

2. In the event that you are not covered under a government health insurance plan for the entire duration of the trip, reimbursement for
benefits incurred under this Emergency Medical Inswrance, your claim for Eligible Expanses will be limited to a maximum of $25,000,

-8
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+ BAGGAGE LOSS. DAMAGE & DELAY INSURANCE

Benefits -~ What does Baggage Loss, Damage & Delay insurance cover?
Baggage Loss, Daimage & Delay Insurance covers the Joss of, damage to, and delay of ltems or articles of necessity or for personal convenience
Including clothing and other personal effects that you require while travefing,

More spetifically, we will cover the following:

1

Lost/Stolen/Damage Baggage and Personal Effects

Up to $750 far any one ftam or set of ftems which is lost, stolen or damaged during your frip to a maximum of $1,500,

= Jewelry, or cameras (including camera equipment} or any personal electronic devices (such as mobile phones and accessortes or laptops
with keyboard & other peripheral attachments) are respectively considerad as a single ftem.

» If a Jost or damaged item is part of a set, we will cover a reasonable and falr proportion of the total value of the set, but not the total value
of the set,

» We will pay the lessor of the replacement cost (after allowante for reasonable wear and tear) or the original purchase price {with
atcompanying receipts).

Replacement Cost of Lost/Stolen Passport, Travel Visa or other Trave! Documents

Up to $500 In total for the replacement of a lost or stolen passport during your tip or that of your driver's icence, birth certificate or travel

visa and for travel and accommodation expenses actually incurred while walting to receive the replacement travel documents,

. Cotamon Carrier Delay of Baggage and Personal Effects

Up to a maximum of $750 In total per trip for necessary toifetvies and clothing when your checked Baggage and Personal Effects are delayed by
the common carrerfor at least 10 hours while you are en-rouse, This benefit is payable only when the delay happens before you return home.
Common Carrfer Delay of Sporting Eguipment

Up to $100 per day to $500 in total per trip for the rental of golf clubs or ski equipment or for the purchase of reasonable golf accessories
{golf balls, gloves, tees, etc) or ski accessaries {ski equipment includes snowheards, bindings, hoots or poles, eft.) In the event your
chacked golf clubs ar ski equipment are delayed by the commeon carrer for at Jaast 10 hours while you are en-route. This benefit is pavabla
only when the delay happens before your return home.

Benefft Limit for Baggage Loss, Damage & Delay Insurance: Maximum coverage under this Bagoage Loss, Damage & Delay insurance
cannot exceed $2,000 per irp.

- A wiitten statement of the Joss/theft or demage, such as a police report or, if the police are unavailable, the hotel manager, tour guide

PLEASE NOTE: As part of the claims documentation for Baggage Loss, Damage & Delay nsurance, you must provide us with the following:

or transportation authority’s where the loss or damage occurred.

- Proot of the value of the loss or damaged praperty (recelpts, credit card statements, etc.).
- For Baggage Delay, statement by the delayed common carrler confirming the length of delay and original receipts for the replacement
tolletries and clothing.

- FLIGHT ACCIDENT INSURANCE & TRAVEL ACCIDENT INSURANCE

Benefits — What does Flight & Trave} Aecident Insurance eover?
We wilt cover the following Flight Accldent Insurance & Travel Accident Insurance henefits:

1,

If an accldental injury, sustained duting your trip, causes you, in the 12 months after the accident, to die, o become completely and
permmanently biind in both eyes, to suffer complete and irrevocable foss of hearing or speach, to have two of your limbs fully severed above
your wrist or ankle jolmt, or to become completely and permanently blind in one sye and have one of your limbs fully severed above your
wrist or ankle joint, we will pay:

a) For Fiight Accident Insurance: $250,000.

b For Travel Accident insurance: $50,000.

If an accidental infury, sustalned during your #ip, causes you, in the 12 months after the accident, to become comp!eteiy and permanenﬂy

. blind in one eye or to have one of your limbs fully severed above your wrist or ankle joint, wa wilt pay:.

a) For Flight Accldent tnsurance: $125,000.
b} For Trave] Accident Insurance: $25,000,

If you sustain more than one accldental bodlly Infury durlng your rrip, we will pay the applicable insurad surm only for the one actident that
entitles you to the largest benefit amount,

about:blank
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For Flight Accident Insurance, the accident giving rise to youy infury must happen:

a) while you are travelling on a commercial passanger plane for which a ticket was issued to you for your entire airfine trip; the plane must be
a multi-engine aircraft operated by and licensed to a regularly scheduled airiine on a regularly scheduled trip operated between licensed
alrports and holding a valid Canadian Air Transport Board licence, Charter Air Carrier licence, or its foraign equivalent, and operated by a
certified pilot;

b} if making a fhight connection, while riding over land or water at the expense of the airline, ndmg in a limousine or bus provided by the airport
authority, or in ascheduled helicopter shuttle service batween airports; ar

) while you are at an airport for the departure or anival of the flight covered by this insurance.

Travel Accident Insurance covers any other accidental injuryststained during the coverage perlad that is not the result of incidents described
In a), b) or ¢) above.

Disappearante
if your hody is not found within 12 months of the accident, we will prasume that your died as 4 result of your injfury

Benefit Limits for Flight and Travel Accident Coverage
if the total amount of afl accident insurance you have under policies issued by us s mare thafl $250,000, our aggregate Hability will not axceed
that amount, and any excess inserance will be void and the premiums paid for such excess insurance will be refunded.

' 'GENERAL INFORMATION

The Premium Profection Plan must be purchased within 72 hotrs of making an inittal payment on the trip travel arrangements. Coverage must
be for the entite duration of your #ip. You may Increase Trip Cancellation coverage for additional prepaid travel arrangements at any time prior
to your departure tiate provided you pay the additional premiem within 72 hours of hooking the additional travel arrangements.

Caverage under this policy is fssued oh the hasis of information provided in your application. Your entire contract with us consists of: this policy,
your application for this policy, the confirmation of coverage issued in respact of that appiication and any other amendments of endorsements
{such as resulting from extensions of coverage or increased coverage for added prepald travel arrangements}.

Conflrmation of coverage refers to the documents or set of documents confirming your insurance coverage under this policy and where
applicable, your frfp arrangements, itwill set forth the following Information:
i) the premium paid with unfque Pollcy Number
i1} full namefaddrass of alt insured persons
ili) the Application Date {corresponding to the purchase date of the Pramium Protectlon Plan)
iv} the Departurs Date stated on your application as the date you leave on your trip
v) your {rp destination
i) the Return Date stated on your application as the date you return home from your trip
vil) the covered amount sefected for Trip Cancellation/Prior to Departure coverage
viii} the covered amount for Trip interruption/After Departure coverage wilf be indicated as unlimited
ix) Home, the placefcity indicated on your application as the place you leave from on the Departure Date and are scheduled or ticketed to
return to on the Retumn Date
This insuranice is void in the case of fraud or attempted fraud, or if you conceal or misrepresent any matetial fact or circumstance
concerning this insurance, either at the time of application for this insurance or exfensions, at the timea of claim or at any other
moment during your coverage period,

Plaase raview your confirmation of coverage to ensure the details / itinerary is correct and take the time to read your policy and review all of
your coverage. Except as allowed under the 10 Day Right to Examine {see page 1), there are no premium refunds under this policy.

Family caverage is available to you if all family members to be insured under one pollcy are named in your confirmation, are under age 60
and have purchased and pald for famlly coverage, The family coverage covers you, your spouse and chifdren (includes grandchildren) while
travalfing together. To qualify, your chitdren must be unmarried, be your dependent son or daughter or your grandchifdren and must be either
) under the age of 21; or i} under the age of 26 If a full-time student; or i} your son, daughter or grandchildren of any age, if mentally or
physically disabled. A maximurm of 2 adults is permitted under family coverage,

With the purchase of this insurance, coverage is provided at no extra charge for any chitd less than 2 years of age for the full duration of your trip.

WHEN DOES COVERAGE START / WHEN DOES COVERAGE END
Your coverage staris:
Trip Canceflation and Travel Bisruption Insurance coverage starts at the date and time you pay the premium for that coverage, shown
as the application date on your confirmation of covarage.
Emergency Medical Insurance coverage starts on the later of:
« the deparfure date stated on your confirmation of coverage; or
« the date and timme you leave your province or territory of residence,
- 10—
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Ali other caverages start on the later of:
» the departure date stated on your confirmation of coverage; or
» the date you leave your home to start on your 1rip.,

Your coverate ends;

Trip Cancellation fasurance coverage eads on the garier of:
» the departure date stated on your confirmation of coverage; or
= the date you cancel your Irip.

Emergency Medical Insurance coverage ends on the patlier of:
» the return date stated on your confirmation of coverage; or
» the date and time you return to your province or temitory of rasidence.

All other coverages end on the earlier of:
« the retum date stated on your confirmation of coverage; or
* the date vou retuen home,

AUTOMATIC EXTENSION

Under Trip Interruptien Insurance, we will axtend your coverage automatically beyond the return date stated on your confirmation of coverage:

» for up to 10 days, If you have a medical emergency that prevents you from returning kome on that date; or

» for up to 30 days, if you are hospitalized and that hospitalization prevents you from returning home on that date. :

Under all other types of insurance, we will extend your coverage sutomaticafly beyond the return date stated on your confirmation of coverage

date if:

s your commont carrieris delayed, in this case, we will extend your coverage for up to 72 haurs; or

= you, your fravel companion or accompanying immediate family member are hospitalized on that date. In this case, we will extend your
caverage during the hospitalization and for up to § days after discharge from the hospital; or

« you, your travel companion ot accompanying immediate family mermber have a medical emergency that does not regaire hospitalization but
prevents travel. n this case, we will extend your coverage for up to 5 days.

In any case, we will not extend any coverage beyond 12 months of the departure date stated on your confirmation of coverage.

EXTENSIONS

If you decitle to extend your trip, your travel agent or travel supplier may extend your coverage based upen these conditions:
»  Your coverage is In force at the time you request the extension;

The total length of your trlp {inchuding the extension) does not exceed 30 days;

You pay the additional premium; -

You have had no event that has resulted or may result in a claim.

& & &

The Premitiin Protection Plan cannot be extended heyond 30 days, However, if you are already on yaur &ip and must extend your travel
dates for reasons other than what is covered under Automatic Extension above or must extend your stay beyond the allotted days under
Automatic Extension, you may he granted coverage under any other Manulife Travel Insurance Plan offerad through yous travel agent or travel
suppiier provided you meet the coverage eligibility requirements for such plans. Coverage for the additional fravel dates will be subject o the
conditions, limitations and exclusions of the new policy. If you experienced a medical problem, had an injury, recelved medical treatment or
submitted a clalm during your irjp, then any new policy issued will be subject to our approval. Incorrect information provided to us at such time
will render any new policy Issued nuli and vold,

If you have not left home and wish to travel longer than 30 days, please contact your travel agent and based upon your revised travel dates,
they will cancel this policy and Issue a travel policy that aflows coverage for the entire duration of your revised trip.

Tha Premium Protection Plan must be purchased for the entire duration of a frip, therefore a poficy cannot be purchased 1o cover only a portion
of a trip, such as purchasing the plan to cover additional days of a trip partially covered by another insurer, such as a credit card or employee
plan. However, a Premium Protection Plan may be purchased to supplement coverage with another plan provided it is purchased respecting
the Premium Protection Plan Parameters set forth on page 1.

MEDICAL CONCIERGE SERVICES

The Premium Protection Plan includes value-added medical conclerge services. These services are provided by StandbyMO and are almed
at providing you with the optimal medical care when faced with an unexpected medical emergency. To access the services provided by
StandbyMD, simply call the Assistance Centre using the phone numbers indicated on the wallet card. To leara more visit www.standbymd.com,

MEDICAL CONCIERGE SERVICES PROVIDED BY STANDBYMD

Disclaimer, Waiver, and Limitation of Liability: StandbyMD is not a medical provider. Madical providers utilized by StandbyMD are not
employees, agents, nor In any way affiliated with StandbyMD, beyond accepting StandbyMD's referrals. standbyMD does not have any control,
real or implied, over the medical judgment of participating medical providers, nor their actions or inactions. StandbyMD, upon making referrals
under this policy does not assume any responsibility for: the availability, their quality, the results or outcome of any freatment or service,

1t
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Policyholders hereby specifically waive any and all rights to procead legally against StandbyMD or anyone related to StandbyMD*
in any and all claims, demands, actions, causes of action, and suits of any kind, nature, or amount which refate to, or in any way directly or
indirectly flow from the medical conderge services that StandbyMD is offering.

StandbyMD's liability under these medical eonclerge services, if any, Is limited solely to the amount of payment made to participating medical
providers for the services that a policyholder obtained after they recelved a referral from StandbyMd.
*Rolated persons include principals, parents, suctessors and assigns of StandbyMD.

The StandhyMD program is provided by Healthcare Concierge Services, Inc. Manulife and its agants are not responsible for the
availahifity, quality, or results of services pravided under the StandbyMD program.

y

3 STEP CLAIM PROCESS . -

1. CONTACT THE ASSISTANCE CENTRE
From Canada and the USA, tofl free at: 1 855 856-75649
From anywhere else In the world at: +1 {519} 251-4058 call colfect where available

Immediata access to the Assistanca Centre is also avaifable through its TravelAid mobile app. To download the app, visit: http:i/Active-Care.cal TravelAld.

2. SUBMITTING YOUR CLAIM - by Mail or Online

ANY claim for benefits requires a fully completed claim form. Contact the Assistance Centre and they will mail you the form appropriate-ta
your claim, For quick and easy clatm submission, please have all of your dacuments avaitable [in electronlc foymat] and visit https:/fmanulife,
acmiravel.ca to submit your claim online.

3. SUBMITING TO US WRITTEN PROOF OF REASON FOR EXPENSES AND LOSSES

To adjudicate your claim, we will need written proof that you experienced a foss caused by an unexpected situafion or event as supported hy
an independent sourca as welt as alf original receipts and the return of unused travel documents {or tickets) for daimed expenses, Detalled
information of the documentation needed to adjudicate your dlaim is available by contacting the Assistance Centre or it can be downloaded
from the Assistance Centre website, visit https:/manulife.acmiravel.ca

TIME LIMITS: To make a claim for benefits under this policy, your written proof of clalm and your fully completed Manutife Travel insurance
claim form(s) must be submitted to us within 90 days after the avent, but not more than 12 months after the date of such event or foss.

Who will we pay your benefits to if you have a daim?

Except in the case of your death, we will pay the covered expenses under this Insurance to you or the provider of the service. Any sum payable for
loss of fife will be payable to your estate. You must repay us any amount paid or authorized by s on your behalf if we determine that the amount
Is not payable under your policy. All amounts shown throughout this contract are in Canadian doliars. i currency conversion is necessary, we will
use our exchange rate on the date you received the service outlined in your claim, We will nat pay for any interest under this insurance.

Is there anything else you should know if you have a claim?
If you disagree with our claim decision, the matter may also be submitted for judicial resolution under the applicable law({s) of the Canadian
province or territory where you reside at the time of application for this nolicy,

Every action or proceeding against an insurer for the recovery of insurance money payable under the contract is absolusely barred unless
commenced within the tima set out in the Insurance Act, or other applicabla fegisiation.

For the purposes of determining the validity of 2 daim under this policy, we may obtain and review the medical records of the attending
physician{s), including the records of physician{s)} at home, These records may he used to defermine the validity of a daim.

In addition, we have the right, and you shall afford us the opporfunity, to have you medically examined when and as often as may reasonably
be required while benefits are being daimed under this policy. if yous die, we have the right to request an actopsy, if not prehibited by law.

“WHAT ELSE DO YOU NEED TO KNOW

This policy Is nom-participating. You ara net entitled to share in our divisible surples, Neither we nor ouy agents or adminisirators are responsible
for the avallability, quality or results of any freafment or transportation, o for your fallure to obtain #reatment.

The right of any person to desighate persons to whom of for whose benefit Insurance money Is payable is restricted.
This policy shall be governed by and construed in accordance with the laws of the province or territory of residence of the Insured,

Despite any other provisions of this contract, this contract is subject to the statutory conditions contained In the Insurance Act
as applicable in your province or territory of residence respecting contracts of sicknaess and accident insurance,

Howr does this insurance work with ather coverages that you may have?

This is second payor coverage and sometimes also referred to as ‘Tast payor’. You may have other in-force plans or contracts such as, but hot
imited to, third party fiability, auto insurance, group or individual heaith instrance providing hospital, madical or therapeutic coverage. In this
case, the amounts payable under this insurance are limited 1o that pertion of your eligible expenses that are in excess of the amounts provided

by those ather in-force plans oF contracts. "
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Total benefits paid 1o you hy all insurers cannot exceed your actual expenses. We will coordinate the payment of benefits with all insurers who
provide you with bepefits simifar o those provided under this insurance {except if your current or former smployer provides you with an extended
health insurance plan with a lifetime maximum caverage of $100,000 or less), fo a maximum of the largest amount specified by any such insurer.
I addition, we have ful rights of subrogation. In the event of a payment of a clafin under this policy, we will have the right to proceed, in your
narne, but at our expense, agalnst third parties who may be responsible for giving se to a claim under this policy. You will execute and defiver
such docurnents as are necessary and cooperate fully with us to allow s to fully assert our rights. You 1ust do nothing to prefudice such tights.

1f you ate fasured under more than one insurance pollcy underwritten by us, the total amount we pay to you cannot exceed your actual
expenses; and the maximum you are entitfed to is the largest amount specified for the benefit in any one policy.

DEFINITIONS

When italicized in this policy, the term:

Commen carrler means a conveyance (such as a bus, taxi, train, boat, alrplane) which is ficensed, intended and used to transport paying
passengers.

Emergency means a sudden and unforeseen occurrence of a medical condition that begins during the period of insurafice and requires
immediate treatment. A emergency no longer exists when the Assistance Cenre determines that you are able to continue your trip or returm
16 your province ar territory of residence,

Government health insurance plan means the health insurance coverage that a Canadian provincial or teritorial government provides to
its residants.

Hospital means a licensed facility where In-patients receive medical care and diagnostic and surgical services under the supervisian of g staff
of physicians with 24-hour care by registered nurses. A clinic, an extended or pafliative care facility, a rehabilitation establishment, an addiction
centre, a convalescent, rest o nursing home, home for the aged or health spa is not a hospital.

tmmediate family means spouse, fiancé, parent, legal guardian, step-parent, grandparent, step-grandparent, grandchild, in-aw, natural or
adogted child, step-child, brother, sister, step-brothey, step-sister, aunt, uncle, niece or nephew.

Injury means suddan bodily harm that you sustain and that is caused by external and purely accidental means, directly and independently of
iliness or disease and all other causes.

Medical attention means treatment required for the Immediate refief of an acute symptom or that, according to a physfcian, cannot bhe
delayed until yau return home. It must be ordered by and received from a licensed physician during your trip or yeceived from a physiotherapist,
chiropractor, osteapath, chirapodist or podiatrist during your trip.

Medica! condition means infury, iliness, disease, disorder of the body or symptorn, and complication of pregnancy within the first thirty-one
{31) waeks of pregnancy.

Medically necessary in reference to a given service or supply means such service or supply: a) is appropriate and consjstent with the diagnosis
according to accepted community standards of medical practice; b) 16 not experimental or Investigative in nature; ¢) couid not be omitted
without adversely affecting your condition or quality of medical care; d) cannot be delayed until your return home; and ©) Is delivered jn the
most cost-effective manner possible, at the most appropriate level of care and not primarily for reasons of convenience,

Physician means a medical doctor who is duly licensed in the jurlsdiction In which he/she operates and who gives medical care within the
scope of his/her Ticensed authority, A physician must be a person other than you, a trave/ companion or a matiher of your imymediate family.

—-13 -
Don't forget your Wallet Card! See page 14
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DEFINITIONS

Reasonable and customary charges means costs that do not exceed the standard fee of other providers of similar standing in the same
geographical area, when providing the same treatment for a similar medical condition ot for other comparable services or supplias provided
under similar circumstances,

Spouse means someone to whom one is legally married, or with whom one has been residing and publicly reprasented as a spouse.

Travel companion means someona who shares trip arrangetments and accommodations with you, No more than five (5) individuals (induding
yout} will be considered travel companions on any one Irip,

Trave! services means transportation, sleeping accommadation or other service provided or arranged by a fravel suppfier for your use (but
does not include taxes ot insurance),

Trave! supplier means a tour operataor, travef wholesaler, airfing, cruise line, provider of ground transport or provider of travel accommodation

or provider of other services to you that Is:

a) confracted to provide travef services to you; and

b licensed, registered or Is otherwise legally authorized in the particalar location of the travel supplier to operate and provide travel services
as shown on your confirmation,

Treatment means hospitalization, preseribed medication {including medication prescribed "as needed”) medical, therapeutic, diagnostic or

- surgical procedura prescribed, performed or recommeanded by a licensed medical practitioner. Important: Any reference to testing, tests, tast

resuts, o investigations excludes genetic tests. “Genetic test” means a test that analyzes DNA, RNA or chromasomes for purposes surh as the
prediction of disease or vertical transmission risks, or monttoring, diagnosis or prognosis.

Trip means your intended travel perlod to take place batween the departure date and return date as both are Indicated on your confirmation
of coverage and for which you have insured your prepald travel arrangements with this Policy.

' NOTICE ON PRIVACY

Your privacy matters. We are committed to protacting the privacy of the information we receive about you in the course of providing the
insurance you have chosen, While our employees need to have access to that information, we have taken measures to protect your privacy, We
erisure that other professionals, witl whom we work i givitg you the services you need under your instirance, have done so as well. To find
alt more abott how we protect your privacy, please read our Notice on Privacy and Confidentiadity.

Notice on Privacy and Confidentiality. The specific and detatled information requested on the application form s required to pracess the
application. To protect the confidentiality of this information, Manulife will establish a *financial services file” from which this information
witl be used to process the application, offer and administer services and process claims. Access to this file will be restricted to those Manulife
employees, mandataries, administrators of agents who are responsible for the assessment of risk {underwriting), marketing and administration
of services and the Investigation of claims, and to any other person you authorize or as authorized by faw. These people, organizations and
service providers may be in jurisdictions outside Canada, and subje{:i to the taws of those foreign jurisdictions. Your file is secured in our offices
or those of our administrator or agent. You may request to review the personal mfermatmn it contains and make corrections by writing to:
Privacy Officer, Manulife, P.O. Box 1602, Waterloo, Ontarlo N21 4C6.

For further details about our Privacy Policy, you may also visit Manulife at hittps:/fwww.manulife.calprivacy-polides.html, .
Accessible formats and communication supporis are available upon request, Visit Manuiffe.ca/aceessibility for more information,

Manulife, P.0. Box 674, Sn Waterlon, Waterfoo, ON N2J 488,

Weanulife, Manufife & Stylized M Design, and Stylized M Design are trademarks of The Manufacturers Life Insarance Company.and are used by it,

and by its affiffates nder license, € 1620 The Manufaciurers Life Insurance Compaty. All Aghts teservad.

Blink fnnovations, a subsldiary of CP} innovation 1, (CPPGraup ple), provides the tachnology, used and Hicensed by Manutife, behind the Manulife Flight Assistonce program. MPPPPOLTZOE
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1€ YOU NEED MEDICAL ATTENTION or must make any other fype of claim
thuring your trip, please contact the Asslstance Centre first. The Assistance Centre
is open 24 hours a day each day of the year.

If you do not contact the Assistance Centre prior i seeking medical treatment,
your eovarage nay ha redvced.

L
1
1
'
[}
|
[mmediate access to the Assistance Centre [s alse avallable through ifs TravelAld
[}
!
1
|
)
1
|

[}

i
IN THE EVENT OF AN EMERGENCY, CALL: :
X
1
1
1
: mobite app. To download the app, visit: http:iActive-Care.calTravelaid,
:
i
1
1
EA

From Canada and the USA, toll free at;

1 855 856-7569

From anywhere else In the world at:

+1 {519) 251-4058 call collect whete available

{We recommend yol dovwnload the ACM's free assistance & daims app, ACM
TravelMD™ befire you travel to avold Incutring roaming charges that may apply
at your destimation.)

RAME

I[I Manulife

POUCY #
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North Vancouver SCHOOQOL SERVICES
3 . Ph: 604-903-3489
School District. : : Fax: 604.003-3445

the natural place to learm’

Student Awareness of Risk and Responsibility Form

North Vancouyer Scheol District , Is arranging
Name of School ‘
A trip fo Quebec for
Description of Activity /
North Vangouver Schoo) District Students in Grade 8 on May/28%-June 3, 2023

Name of Class/Group Dafe(s}

! . understand that activitys of this type may expose me to

, ‘
Name of student

elements of risk. | have been briefed on the possible risks involved and thgfprecautions that are to be taken.

The risks and precautions were explained to me by

Please comment:

« Expectations for my behaviour: To act in a manner that is responsible and respectiul at all times.
« My individual and group responsibilities: | am responsible for my own behaviour and 1o help make sure that my
group is conducting iself appropriately. We ljgtep to and follow directions from all responsible adults.
My level of skills and abilifies: | will be open% and engaged in all activities. 1 will speak French {o the
best of my ability.
s My understanding of the destination qyboundaﬁes: At each destination, the boundary will be explained
| iMes

to me, and 1 will remain within it a

+ lunderstand the possible risks andygolsequences {i.e., injury or death). Some activities may involve elevated
tevels of risk, and | will behave sMgly and responsibly. _

« My right to be excused fro activity if | feel my =safety to be at risk! If | feel upsafe during an activity, | will
speak to a chaperong. V

» Safety precautions: Activites posing risk will be explained beforehand, safety equipment is on site at all

activities.

aware of the possible risks and consequences (i.e. injury or death) refated to the identified activity
{o participate in the training and competition and to act In a safe and responsible manner according

Date

Teacher's nitials

infed Name of Parent

Note: |n addition {o the Student Awareness of Risk and Responsibility Form, a written informed consent signed by
30-Aug-2011 tha narentirardian la ranmiirad far etident narticination in thie 2rfig$9.99.10 Page 1 of 1




Auberge du Mont Dress Code:

At the request of Auberge du Mont students
may not wear:
« Hats, tuques (while at the auberge)
» Tank/crop/transparent tops
e Short shorts/skirts
» Ripped clothing or clothing with profanities
* Flip flops




