
Parent Portal Assistance:   

 

Please login to: https://www.myeducation.gov.bc.ca/aspen 

  

Please note that if this is the first time login to the MyED Portal – it is best 

practice not to use a Mobile device to set up the account. 

 

Your login: ( parent email address) 

Your temporary password is:                       

(4 letters, 3 numbers, 4 letters - one set of letters will be upper case) 

 Hint: DO NOT copy and paste the password. 

 

A screen saying the password has expired will display –click the OK and 

enter the temporary password again as the “Current Password”. 

Then complete the request to create a new password and confirm the new 

password.  (the requirements for password is shown on screen)  

 

If the security question and answer have not been set up this will be the 

next step. Please note that the answer is “case sensitive” 

This will allow the user to access to the self serve "I Forgot My Password" 

and be able to reset their own password. 

 

To reset this question and answer : Click the down arrow to the right of 

your name in the upper right of the screen - Go to "Set Preferences” and to 

the "Security Tab" and revisit the question and answer. 

 

Reports will be the PDF documents on the right side of the screen. 



 

 

To see the reports The Parent/Guardian - goes to the Published Reports area and click on any of the Report Cards listed.  The list will display only 

5 reports at a time – if there are more than 5 Report Cards, the Parent/Guardian would click on the word “Next” to see the remaining reports.     

If the reports are not displaying – the school will need to be contacted.  

 

 

  



If the Parent/Guardian has forgotten their password there is a link on the login page:  

 

The system will ask for their email and then ask their security question.  The system will then email them 

a Temporary password.    If for some reason the security question does not get answered correctly the 

school/ICT will have to reset the password. 

To Change Security Question & Answer:   

Click the down arrow to the right of your name in the upper right corner of the screen. Click on “Set 

preferences” 

 

This will open a pop up window with multiple tabs – you are looking for the “Security” tab 

 

 

 



 

Select your Security Question from the drop down menu. 

Answer your Security Question and confirm the Answer (note this is case sensitive) 

Click Ok to save the information. 

 

Please note that the dots in the security question and answer fields are there to disguise the question 

and answer for security puposes. 

Email address will display 


