
October 25, 2016 
 

Dear Parents and Guardians: 
 

Re: Parent Portal Access 
 

Last year, Carson Graham adopted the online Parent Portal to communicate student learning. 
Within the transition process, parent feedback indicated the need for a more streamlined way 
for parents and guardians to access report cards, particularly in the cases of multiple children. 
For the past few months, the North Vancouver School District and the Ministry of Education 
have been collaborating to achieve this goal.   

 
Later this week, you will be receiving the following email with instructions about how to log in 

to the Parent Portal.  Please note that past logins and passwords are no longer valid.  Over the 
summer, accounts were merged so that an individual would have the same login for all of their 

children.   
 

Welcome to the Carson Graham MyEducation BC PARENT PORTAL which will allow 
access to see grades, attendance and other information on your child(ren). Each 

parent or guardian will have their own separate account. 
To Access the MyEducation BC System 

1.  Visit www.myeducation.gov.bc.ca/aspen (it is suggested you bookmark this 
website) 

2.  Make sure popups are enabled for your browser 

3.   Your user name will be: xxxxxxxxxxxxx (it will be a variation of your email) 
4.   Your temporary password will be: xxxxxxxx (this is a one-time log in password) 

NOTE: Both user name and password are case sensitive 
5.   Enter your user name and password then click Log On to access the system.  You 

will be prompted to change your password, and enter security information so that in 
the future you can click “I forgot my password” to receive a new password. 

Once inside the MyEducation BC system you can navigate around to view information 
for your student(s). 
*** Please do not reply to this generated email. 

 

Please note that the North Vancouver School District has also produced support materials for 
any parents who are having trouble. These can be accessed on our website at 
http://www.sd44.ca/school/carson/Parents/ReportCard/Pages/default.aspx. 
 

 

 
 

 

http://www.myeducation.gov.bc.ca/aspen
http://www.sd44.ca/school/carson/Parents/ReportCard/Pages/default.aspx


 
The following MyEducation BC Log-in Tips and Troubleshooting are provided to assist you with 
creating a password and navigating the system: 

 
a) Incorrect URL – do not search the internet for the URL, use the one given in the email: 

www.myeducation.gov.bc.ca/aspen 
Make it a bookmark or desktop shortcut. Searching the internet could mean that you try 

to login to the wrong database (there are several). 
b) The password MUST be entered exactly as given in the email received. It is case 

sensitive. 
c) Criteria for resetting your password must be followed:  

 8 character minimum, 14 maximum characters 

 1 capital letter, 1 lowercase letter 
 1 number 

 1 special character: # or $ or _ 
 Cannot contain the password, first name, middle name, last name, date of birth, 

personal id or sequential letters or numbers 
 Acceptable example:  Jan$2016 (note one capital, one symbol, etc) 

 If the system doesn’t accept your new password, the original one will still be 
usable. 

d) Five attempts will disable your account and you will have to wait for it to be re-enabled. 
This may take approximately a day during the normal work week.  Use “I Forgot my 

Password” on the login screen if you continue to have problems. 
e) Passwords are good for 90 days, at which time after a successful login you will be 

required to create a new one immediately. 

f) Home computers may have unique restrictions. If you experience difficulties, try 
another web browser such as Chrome, Internet Explorer, Firefox, Safari, Opera, MS 

Edge. One of these may be the reason you cannot login or are having trouble viewing 
items. 

 
We hope that you find this information helpful as you use the Parent Portal. Please note that all 

Grade 8 students will receive an interim at the end of October.  Other students, however, will 
only receive an interim on an as needed basis. An email will be sent to notify you when an item 
has been posted to the Portal. Report cards for all students will be published during the second 
week in December. 

 
Should you have any questions or concerns about Parent Portal access, please do not hesitate 
to contact carsongraham@sd44.ca. We will respond to your inquiry as soon as possible. 
 

Sincerely, 

Carson Graham Secondary Administration 
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