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MyEducation BC  
How to reset your password  

 

1. Go to https://www.myeducation.gov.bc.ca/aspen/logon.do 

2. Click “Trouble logging in?” 

3. Click “Reset your password” 

4. Enter your Login ID and click Recover Password 

     

5. An email will be sent to you from sysadmin@myeducation.gov.bc.ca with a password 
recovery link 

6. Enter a new password and confirm the new password 
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