MyEducation BC
How to Use the Parent Portal

In the Family Portal, parents and guardians with an account can view, save, and print their
child(s) Learning Updates.

Go to sd44.ca then click the Parents link in the top right.
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An instructional video can be found by clicking on the MyEducation BC link on the left-side
panel.
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Scroll to the bottom of the webpage to Additional resources to find printable instructions and a
MyEducation BC Parent Portal instructional video.

Additional resources:

« MyEducation BC — How to use the parent portal
« MyEducation BC — How to reset your password
« Tips and troubleshooting
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Parent accounts will be created on the 15t and 15" of each month for parents and guardians
that have provided an email address to the school. Your Login ID and a temporary password
will be sent to the email address provided.

See below for a sample of the email sent by the system:
Note: sysadmin@myeducation.gov.bc.ca is the MyEducation system email address - do not

delete this email when it arrives. If you do not receive the email, check your Trash/Junk/Spam
folders in case it was redirected.

Fri 2023-12-01 10:08 AM
sysadmin@myeducation.gov.bc.ca
Welcome to the North Vancouver Parent Portal
To Maria Adducci

Welcome to the North Vancouver MyEducation BC PARENT PORTAL which will allow access to see grades,
attendance and other information on your child(ren). Each parent or guardian will have their own
separate account.

To Access the MyEducation BC System

1. Visit https://www.myeducation.gov.bc.ca/aspen

2. Make sure popups are enabled for your browser

3. Your user name will be: mariaadducci@fakeemail.com
4. Your temporary password will be: FRAIL658query
NOTE: Both user name and password are case sensitive

5. Enter your user name and password then click Log On to access the system. You will be prompted to
change your password, and fill out some information so that in the future you can click "I forgot my password"
to receive a new password.

Once inside the MyEducation BC system you can navigate around to view information for your student(s).

*** Please do not reply to this generated email.

2 | [Revised July 23, 2025]



nvs

Popups should be enabled for some features of the site to work properly.

When you log in for the first time, you will be prompted to change your password and set up a
security question. It is important to remember the answer to your security question, as it will
allow you to reset your password if you forget it.

A

Set preferred language to English (Canada) or French
French (Canada) (Ca n ada)

BRITISH : i
corumBia MyEdu Endish (Us)
English (Canada)

BC

Login ID

mariaadducci@fakeemail.com

Password

Trouble logging in?

Request Account

OR

(Log in with Another Provider>

3 4

The Login ID and Password can be found in the email sent by the system when the account is
created.

Note: If a MyEd account with this Login ID already exists in the system, the system will add a
number to the end. (e.g. mariaadducci@fakeemail.com2)

This often happens when a parent has children in different school districts, as accounts are
created for each district. OR, if both parents/guardians want to use the same email. (If this is
the case, we suggest that only one parent has the email entered, so only one parent account is
created.) If this happens and you believe it to be in error, please contact your child’s school.

You will be prompted to change your password.

Your password has expired, please create new

one
Your Current password is the temporary

Current Password password sent to you in the email.

New Password requirements | 1 NeN, enter and confirm your new

password in the fields provided.

Confirm New Password

e Cancel
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Choose a security question and answer that you will remember — the answer is case sensitive.

Security Preference Update

To enable self serve password recovery, please provide the following
information

Primary Email

mariaadducci@fakeemail.com

If you wish to change the Primary email, please
Security Question contact your child’s school.

[ What is your father's middle name? v ]

security Answer Changing your primary email will also change your
ssssssssee Login ID.

Confirm Security Answer

[ ssssssscss ]

Navigation

You will be on the Pages Top Tab every time you log in. On this tab, there are notices about
upcoming system outages and other information related to the system.

Learning Updates will be listed under the “Published Reports” section on the right side. If you do
not see a report card that should be there, please contact the school directly.

Click on the report card name to open it in PDF format. When opened, you can save a copy to
your computer and/or print them for your records.

North Vancouver 2023-2024
Adducci, Maria

Adducci, Maria v @ Log Off

LCUCEM Family  Calendar

PN MyEducation BC Train

Other
pape | D
Dit v :
et )| 8 overdue Oniine Assignments @ Tomorrow 4 Today ek View Welcome to MyEducation BC PRODUCTION
Overdue Online Assignments. 6.4 Major Release
Course Assignment Category Due

The 6.4 major release is now available in Production.
No assignments scheduled

Published Reports

Filename

Today: Friday, December 1

) teUploaded  Creator Description
Course Assignment Category Completed

Report Cards - Multi Term 34 k2 [31/03/2023 8:46 AMSchwarzenbach, Elisabelle  Report card for Coste, Takali

No assignments scheduled
Report Cards - K-8 Single Term 134 «2009/12/2022 3:50 PMMankala, Guiletta Report for Martinssilva, Virushaa

Tomorrow: Saturday, December 2 Report Cards - Multi Term 545 kB J21/11/2022 2:29 PMKirkwoodfraser, SophialorenaReport for Coste, Takali
Course Assignment Category Completed M-30f3

Protecting Personal Information
Getting Started B
Protecting personal information is critical to everyone using MyEducation BG. While school districts are responsible for the

protection of their students and staff's personal information, the Ministry of Education ensures personal information is secure
within MyEducation BC by implementing industry best practices and following strict privacy requirements.

No assignments scheduled

How to Navigate MyEducation BC
Learn more about how personal information is protected within MyEducaticn BC by visiting the following links
There are two major sections of MyEducation BC: Tabs and Pages
+ Freedom of Information and Protection of Privacy Act
The Top Tabs menu contains subsections 1o access information or perform tasks. Depending on your access and role, what Tabs * School Act
you see wil change « Independent School Act

The Pages top tab shows this landing page and is where you will be able to access pages in which you are a member (e.g
school, class, or district pages) Click on Page Directory to check for pages.

Parent accounts are enabled by the end of September, and disabled July 31st.
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